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Abstract. The article examines the modern management problem associated with the staff
evaluation using quantitative indicators. The subject of the article is the contradictions that arise in
the evaluating process both the employees themselves and the results of their work. The main
purpose of the article is to present the author's views on possible solutions to the problem of
quantitative assessment. The methodological basis of the study consists of the foreign researchers’
concepts involved in personnel evaluation. The main conclusion of the article is the need to expand
the criteria base for quantitative assessment, including qualitative indicators, as well as the need to
establish correlations between the staff qualitative parameters and the resulting indicators. The
study attempts to consider possible alternatives to cumbersome qualimetric methods. At the same
time, the researcher considers the basic criteria development (productivity, labor intensity), relative
to which evaluation indicators should be built, to be the most promising approaches. Within the
framework of the analysis, the possibility of ranking labor indicators is indicated, depending on
their influence degree on the final economic results of the enterprise. Also, as an alternative to
qualimetric approaches based on individual indicators ratings, an approach based on indicators of
deviation from the "ideal employee" portrait is proposed.
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