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Abstract. The article explores the most problematic element of the socio-engineering infrastructure,
i.e. the housing and public utilities sector. The authors apply the methodology for assessing the
socioeconomic development of regions and the particularities of their socio-engineering
infrastructure. The study employs the methods of structural analysis, correlation and regression
analysis, survey, questionnaire, ranking, as well as the forecasting method based on the system of
average dynamic indices. The paper analyses official indicators and empirical data that characterize
the quality of housing and public utilities service and provides a forecast of shifts in utility costs until
2021. The findings show that rising prices is a monotonously increasing phenomenon and the cost of
housing services does not correspond to their quality, which negatively affects the economic
motivation of households and undermines their confidence in decisions and actions of authorities. To
stabilize the housing and public utilities sector and create favorable conditions for its development,
the authors suggest taking the following measures: to employ the international experience in
considering the costs of housing services based on the scientifically grounded industry average
indicators; to implement measures associated with boosting prices and tariffs for housing and public
utilities after a detailed scientific investigation, explaining the background of the decisions to the
population and examining the possible public resonance; to guarantee the transparency of collecting

and using targeted funds.
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