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GAMIFICATION AS A METHOD OF PRODUCTIVITY INCREASE 

 

Abstract. The article is devoted to the topic of games applying into the Human Resource 

management system, which is especially relevant for young workers who are bored of performing 

a daily routine. The purpose of the article is to analyze the applying methods and the experience 

of progressive companies that have already used this method of gamification in the HR 

management system. Interest in this topic is caused by the fact that incorporating game elements 

into workflow increases satisfaction the satisfaction level and employees’ involvement and leads 

to an increase in labor productivity. The article describes the experience of two companies (Google 

and Marriott) in using gamification to find and attract talented employees. The authors identified 

factors to be considered in the gamification implementation process. Further, ways to implement 

effective gamification were presented, among which the authors single out: realistic expectations, 

the purity of the competition, transparency, the right rewards and organizational design. This 

article may be of interest to specialists who are introducing or want to implement gamification in 

their companies for productivity increase.  
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THE DEVELOPMENT OF ARTIFICIAL INTELLIGENCE IN THE MODERN ECONOMY 

 

Abstract. The active development of digitalization in all society areas, as well as managerial 

decision-making processes, necessitates the large data amounts processing, which requires 

significant computing power and automation of typical algorithmic structural elements, which 

explains the relevance of the artificial intelligence technologies analysis. The aim of this article is 

the main trends review in the development of artificial intelligence in today's economic 

environment, both in Russia and abroad. The article analyzes the foreign experience of introducing 

artificial intelligence technologies into the practice of research on socio-economic processes. The 

experience of such large foreign corporations as Amazon, Google, Microsoft, which are actively 

introducing artificial intelligence into business practices, is analyzed and described. The relevance 

of the machine learning development in the modern Russian economy is proved based on the 

analysis of foreign experience. The second part of the article examines the most successful 

domestic companies’ experience which are using artificial intelligence technologies. It was 

revealed that despite the active use of these technologies, Russian companies are not actively 

engaged in patent activities. The article defines current trends in the use of artificial intelligence 

and trends in its further development.  
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WORK-LIFE BALANCE: SUBJECTIVE EVALUATION AND INFLUENCE ON LABOR 

POTENTIAL 

 

Abstract. Work-life balance is an important component of a decent quality of life and has a 

positive effect on the qualitative and quantitative indicators of labor. The article presents the study 

of subjective assessment work-life balance and its influence on the labor potential of population. 

Different approaches to studying the work-life balance are systematized. The empirical base of 

this study is data of sociological survey of the working-age population of the Vologda Oblast. 

According to the subjective approach adopted in the study, work-life balance is assessed through 

the level of satisfaction with the ability to combine work and family responsibilities. The study 

reveals socio-demographic features of the perception of work-life balance, considers the 

relationship of the subjective work-life balance and the labor potential of population. A direct 

relationship between work-life balance satisfaction and higher labor productivity and wage levels 

is revealed. It was found that satisfactory assessments of the possibility of combining work and 

family responsibilities correlate with higher assessments of components of the quality of labor 

potential of population.  
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SATISFACTION BY THE BALANCE OF WORKING AND PERSONAL TIME DEPENDING 

ON SOCIAL METRICS OF RESPONDENTS: RUSSIAN AND EUROPEAN CASES 

 

Abstract. The purpose of the article is to study the opinions of Europeans and Russians 

regarding the current balance between working time and personal time, depending on social 

metrics. An empirical study was conducted based on data from the European Survey of Quality of 

Life for 2016 and a 2019 survey of a focus group of Russian women mothers engaged in online 

business. Processing of the studied materials was carried out by the method of descriptive 

statistical analysis. The results showed the influence of gender, age and other social metrics of 

respondents on the level of satisfaction with the balance of work and personal time. Compared to 

men, European women more often report that work and the time spent on it are harmoniously 

combined with their family or social roles. Russian women working in online business, on the 

contrary, note a lack of time for their own interests. It was revealed that in Europe people from the 

age of thirty to forty turned out to be the problem group. This group has a high frequency of 

responses about the lack of time for personal life due to workload. A correlation was found 

between work-life balance satisfaction and the number of children: the proportion of negative 

answers increases with the number of children. Problems with the balance of work and personal 

time are more often experienced by people with lower education. A high level of satisfaction with 

the distribution of time between work and private life is observed among working pensioners. The 

conclusion is drawn on the relevance of developing a methodology for cross-country research.  

Key words: working time; balance between life and work; socio-economic differences; the 

quality of life; work and life balance, work-life balance 

 

 



INNA KULKOVA - Doctor of Economics, Professor in Ural State University of Economics, 

Yekaterinburg, Russia 

 

THE CORONAVIRUS PANDEMIC INFLUENCE ON DEMOGRAPHIC PROCESSES IN 

RUSSIA 

 

Abstract. The article is devoted to studying the coronavirus (COVID-19) pandemic impact 

on the demographic processes in the country. The purpose of the article is to determine the 

directions of the pandemic impact and the self-isolation regime declared in Russia on the main 

processes of demography: mortality, birth rate, nuptiality and migration. The study was conducted 

by the method of logical analysis using analogies with epidemics and crises experienced in the 

past. The study revealed demographic risks that could negatively affect the demographic situation, 

increasing mortality and natural population decline, not only during the pandemic continuation 

and the self-isolation regime or quarantine, but also after such regime cancellation (delayed 

negative consequences). At the same time, the author identified some areas of influence that can 

improve the demographic situation, but for a short time. In addition, it has been proven that the 

impact of the coronavirus pandemic on migration is mixed. Graphical method is used for the study 

results presentation. The article is an invitation to a discussion about the coronavirus pandemic 

impact on demographic indicators, it shows the need for further research and forecasting.  
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CONFLICT OF INTERESTS AS A CONFLICTOGENITY COMPONENT IN THE 

ORGANIZATION 

 

Abstract. The article provides a broader view of the “conflict of interest” concept and 

content. The study relevance is due to the fact that at present it is customary to interpret this 

definition from the anti-corruption legislation point of view, while the conflict of interests covers 

a wider relationships range in various areas of professional activity. Moreover, the management 

point of view understanding is practically absent in modern science and legislation. The author 

investigated various definitions of the “conflict” concept, highlighted the main concept content, 

then examined the definitions of the “interest” concept and combined these two concepts into the 

author’s “conflict of interest” definition. An attempt is made to derive the “conflict of interest” 

concept as an anti-corruption framework, to consider the conflict from the resolving it point of 

view by reconciling interests, and not from the force or law points of view. The author considers 

“conflict of interest” as a multi-level phenomenon; four main levels were identified for the health 

care system, that interact with each other: manufacturers of medical services, consumers of 

medical services, fiscal intermediaries and regulatory structures.  
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CONCEPTUAL-TERMINOLOGICAL FEATURES OF UNDERSTANDING THE 

CATEGORY «LABOR POTENTIAL» 

 



Abstract. The article deals with modern ideas about labor potential as a socio-economic 

notion. Based on the experience of research related to the labor potential, it is shown that in the 

personnel field should strive to develop a unified terminology that is acceptable for the domestic 

practice of personnel management. The essence of the category «labor potential» is considered in 

detail, the necessity of performing an important task of creating a developed conceptual apparatus 

related to labor potential is justified. It is shown, inside the theory potential of labor there is no 

theoretically established idea of labor potential as a socio-economic category. A wide range of 

definitions of labor potential is presented, that confirming the existence of the problem of 

understanding its essence. The thesis is confirmed that there is an unordered list of opinions 

regarding the labor potential regarding its role in social and economic activity. The labor potential 

concepts in relation to the enterprise (company), individual employee and society as a whole have 

been clarified. The main criterion for including characteristics in the list of labor potential 

components is highlighted to ensure its content, in order to characterize the various areas of labor 

activity. The position on which it is necessary to develop a public consensus on understanding the 

content of the labor potential, confirmed in the article.  

Key words: labor potential; definition; terminology; conceptual and terminological 

apparatus; labor; socio-economic category. 


