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Abstract. The article analyzes the results of a study about the stimulating labor factors ranking for
workers at Republic of Crimea companies, based on the sociological survey results of 310
respondents conducted by the author about the importance of various motivational conditions and
factors for them, as well as on the expert survey basis about ranking labor factors by motivating effect.
The necessity of introducing an intangible incentives effective system into an HR-management
integrated model is substantiated. Specific categories of non-material incentives are formalized,
among which are: social incentives, moral incentives, personal recognition and public recognition.
The main barriers in building a intangible incentives system are identified. The priority areas for
creating an effective non-material incentives system are presented, among which are considered: a
gender approach, a promoting good work system, professional development, change management,
and the intraorganizational social programs introduction. A model for managing the non-material
staff motivation at various industrial orientations is proposed, which provides for measuring the result
of employees' labor for a certain time period and analyzing them in dynamics, and also the level of
influence on the motivational mechanism formation indicators is determined.

Keywords: personnel; motivation; intangible incentives; motivation system; management.

JEL codes: M12; M51.

References

1. Carmichael, S.L.; Mehta, K.; Raheel, H.; et.al. Effects of team-based goals and non-monetary
incentives on front-line health worker performance and maternal health behaviours: a cluster
randomised controlled trial in Bihar, India // BMJ Global Health. 2019, Vol. 4, Issue 4. Article
number: UNSP e001146.

© V.U.Ostrik 1 DOI 10.34709/IM.157.9



Journal «Human Progress» http://progress-human.com/
Volume 5 Issue 7 (October-December2019) redactor@progress-human.com

2. Fiorillo, D.; Sapio, A. Energy saving in Italy in the late 1990s: Which role for non-monetary
motivations? // Ecological Economics. 2019, Vol. 165. Article number: 106386.

3. Bigoni, M.; Fort, M.; Nardotto, M.; ¢ coastopamu. Cooperation or Competition? A Field
Experiment on Non-monetary Learning Incentives // B E Journal of Economic Analysis & Policy.
2015, Vol. 15, Issue 4. P.: 1753-1792.

4. Bogatyreva, O.0. Psychological prerequisites for career growth // Scientific journal Issues of
Psychology. 2008, No. 3. P.: 55.

5. lvanova, N.L. Professional identity in socio-psychological research. Psychological prerequisites
for career growth. // Scientific journal Psychology Issues. 2017, No.1. P.: 132.

6. Erkal, N.; Gangadharan, L.; Koh, B.H. Monetary and non-monetary incentives in real-effort
tournaments // European Economic Review. 2018, Vol. 101. P.: 528-545.

7. Antipina, V.P. Development and implementation of a system of non-material incentives //
Rationing and remuneration. 2011, No. 4. P.: 50.

8. Dudnik, T.A.; Kornienko, A.A. Motivation and stimulation of labor activity of personnel //
Economics and society. 2016, No.5 (24) URL:
http://iupr.ru/domains_data/files/zurnal_24/Dudnik123%20.pdf

9. Zhironkina, O.S. Problems of personnel incentives for enterprises and ways to solve them // Actual
problems of management, modernization and innovation in the economy: materials region. scientific-
practical conf. students, graduate students, young scientists, Volzhsky. April 28-29, 2011: abstract.
dokl. / VPI (branch) of Volgograd State Technical University. - Volgograd: Publishing House of
Volgograd State Technical University, 2011. P: 143-144.

10. Ivanova, S.V. Motivation 100%: And where is his button? // 2nd ed. M .: Alpina Business
Books. 2016. P.: 288 p.

11.  Vereshchagina, L.A.; Karelina, I.M. Psychology of needs and staff motivation. M.: INFRA-
M. 2015. 426 p.

12.  Efimova, I.A. Actual problems of personnel motivation for training in Russian companies //
Economics and management of innovative technologies. 2016, No 5. URL:
http://ekonomika.snauka.ru/2016/05/11447.

13.  Gallus, J.; Frey, B.S. Awards as non-monetary incentives // Evidence-Based HRM-A Global
Forum for Empirical Scholarship. 2016, Vol. 4, Issue 1. P.: 81-91.

14.  Burlakov, G.R. The motivational climate of the organization // Personnel Management. 2016,
No. 87. P.: 36.

7. Zhdankin, N.N. Eight rules of effective motivation, or How to properly motivate staff // Personnel
Management. 2008, No 3. P.: 95.

© V.U.Ostrik 2 DOI 10.34709/IM.157.9



Journal «Human Progress» http://progress-human.com/
Volume 5 Issue 7 (October-December2019) redactor@progress-human.com

Contact

Vladimir N. Ostrik

Crimean Federal University named after V.I. Vernadsky
135, Kievskaya str., 295050, Simferopol, Russia

ostrik-work@rambler.ru

© V.U.Ostrik 3 DOI 10.34709/IM.157.9



