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Abstract. The study, the results of which are described in this article, is aimed at studying the 

public civil servants’ performance, as well as at applying professional standards to civil servants. 

The analysis of the Office’s activities results was carried out: the dynamics of citizens' appeals to 

the Federal Registration Service Office in Sverdlovsk Region, the statistics of court cases with the 

Federal Registration Service participation and the analysis of the applications of citizens using the 

Ishikawa diagram. Based on the analysis, it was concluded that it is necessary to take measures for 

solving problems, the purpose of which is to implement a strategy to improve the public services 

quality. The authors studied the problem of developing professional standards for the civil service 

according to the specifics of the activities on the example of the Federal Service for State 

Registration, Cadaster and Cartography. Developed proposals for the content of the professional 

standards requirements, adapted to the civil service specifics, in order to improve the public services 

quality. Further, the authors have developed a training program and advanced specialists’ training in 

Federal Registration Service Office, identified the proposed forms of advanced training and 

methods for evaluating the effectiveness of the state registrar training program. The study used 

methods of system analysis, general scientific methods. 



Journal «Human Progress» http://progress-human.com/ 

Volume 4 Issue 11 (November 2018) redactor@progress-human.com 

 

© V.Z.Dubrovskiy, О.I.Khusnutdinova 2 

Keywords: civil servants; professional standard; professional standard development; civil 

servants’ evaluation; civil servants’ professional development. 

JEL codes: М 12. 

 

References 

1. Kelsall, R.K. Higher civil servants in Britain: From 1870 to the present day. Routledge: Taylor & 

Francis Group, 2013. 

2. Kawaharada, M.; Yoshioka, E.; Saijo, Y. et al. The effects of a stress inoculation training 

program for civil servants in Japan: a pilot study of a non-randomized controlled trial // Industrial 

Health, 2009, Vol. 47, Issue 2, p. 173-182.  

3. Okereke, C.I.; Igboke, B.N. Training, manpower development and job performance: Perception 

and relevance among civil servants in Ebonyi State, Nigeria // Journal of Economics and 

International Finance, 2011, Vol. 3 (6), p. 339-406. 

4. Loboda, A.E. The system of training, retraining and advanced training of civil servants: the 

Russian experience and practice of foreign countries // Economy, State, Society. Electronic journal 

of scientific students and young scientists’ publications. URL: 

http://ego.uapa.ru/ru/issue/2015/04/11/ 

5. Laurent F. Carrel Training Civil Servants for Crisis Management // Journal of Contingencies and 

Crisis Management, 2000 Vol., Issue4, P. 192-196. 

6. Office of Rosreestr in the Sverdlovsk region. URL: https://rosreestr.ru/site/about/ 

7. Ishikawa, K. Japanese methods of quality management M: Economics, 1988, p. 215. 

8. Buzzerova, I.V.; Karpukhin, I.N. Personnel policy in the civil service system // Uchenye zapiski 

Tambovskogo rosMU. 2017. №7. URL: https://cyberleninka.ru/article/n/kadrovaya-politika-v-

sisteme-gosudarstvennoy-grazhdanskoy-sluzhby. 

9. Yesenina, E.Yu. The introduction of professional standards and international experience. 

Additional professional education in the country and the world. 2013, N 6, p. 6-8 

10. Eremina, A.A.; Sobol, O.V. Place of measurement of the effectiveness of activity in the system 

of management of the organization // Personnel and intellectual resources management in Russia. - 

2017. № 2 (29), pp. 29-33. 

11. Neely, A.; Adams, C. and Crowe, P. The Performance Prism in Practice // Measuring Business 

Excellence, 2001, 5(2), pp. 6-12. 

 

Contact 

Valeriy Dubrovskiy  



Journal «Human Progress» http://progress-human.com/ 

Volume 4 Issue 11 (November 2018) redactor@progress-human.com 

 

© V.Z.Dubrovskiy, О.I.Khusnutdinova 3 

Ural State University of Economics 

62, 8th of March, 620144, Yekaterinburg, Russia 

dubr@usue.ru 

 

Olga Khusnutdinova 

Administration of Federal Agency for State Registration, Cadaster and Cartography  

of the Sverdlovsk Region 

6A General'skaya Str., Yekaterinburg, 620062, Russia 

h_olga9@mail.ru 


